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This chapter is one component of the 
SEACAP Toolbox for the full Toolbox, 
please visit: https://comssa.org/

What you will learn in this chapter:
• The different actors for data 

collection
• What should be done before, during 

and after data collection by each 
actor

This chapter has been designed for 
Local Government Officials and partners 
completing a SEACAP

3.2.1 A guide for Energy 
Access field data collection

CoM SSA 
SEACAP Toolbox

https://comssa.org/


Before data collection…

During data collection…

After data collection…

CONTENTS:

Presenter
Presentation Notes
Reference should strongly be made to the data collection guide (manual) in the toolbox



Before data collection…

Presenter
Presentation Notes
The next set of slides presents the key things that should happen before data collection. The manual in the toolbox should be used for more details.



Choosing the actors

Survey coordinators

Field supervisors

Field data collectors

1. Survey 
coordinator

Coordinateall 
major aspects of 
data collection

Supervisethe field 
supervisors

2. Field 
supervisor

Supervisors a 
team of data 

collectors

Reporto the 
survey 

coordinator

2. Data 
collectors

Active data 
collection in the 

field

A set of field data 
collectors report 

to a field 
supervisor

Presenter
Presentation Notes
The major actors are: the survey coordinators, the field supervisors and the enumerators. The use and roles of the coordinators and supervisors are subject to the context, size of the data collection process. 

The graphic on the right represents the hierarchy. The field data collectors report to the field supervisors and so on



Get early buy-in from 
stakeholders

Decide on the area to be 
sampled

Decide on the sampling 
method, # of HHs & actual HHs 

if possible

Obtain ethical clearance 
from local authority

Recruit data collectors and 
supervisors

Train data collectors and 
supervisors

Develop work plan with clear 
tasks, roles, responsibilities & 

timeframes

Assign households to 
collectors

Organise resources and 
logistics for data collection

Sequence of events before data collection:

Presenter
Presentation Notes
Blue= role of coordinator
Green =  role of field supervisor

HH= Household
# = number



Checklist of resources 
needed by data 

collectors:
• Map or list of households in 

sample

• Android device or a tablet 
(internet browser)

• Consent Form 

• Notification of CoM SSA 
household survey visit

• Interview Tracking Form

Presenter
Presentation Notes
The maps or list of households can be obtained from the national bureau of statistics
Take note that the digital data collection app (kobo collect) is not found on the app store of iphones. Hence, the internet browser should be used




During data collection…



Approach 
selected 

household.

Self 
introduce 

and explain 
purpose of 

survey

Select a 
participant 

from all 
eligible 

members

Record 
information 

on the 
Interview 
Tracking 

Form.

Obtain 
written 

consent.

Conduct the 
interview 
using your 

Android 
device or 
browser

Report any 
difficulties to 
supervisor.

Sequence of data collectors’ tasks:

Presenter
Presentation Notes
All of these steps have been detailed in the survey guide (word/pdf document)
Introduce yourself using the pre-worded introduction in the guide
Present the purpose of the survey as detailed in the survey guide
Participant selection: this should be a household resident who is most likely to detailed knowledge about household expenditure and income
Explain survey aim, process, timeframe, and rights of participant 
Present consent form fro participant to read prior to signing


Explain purpose of the survey + motivate people to answer the survey




Procedure for 
approaching the 

household

If… then…

Someone is at home,
speak to the first adult you encounter in the 
household. Verify that they live in the household 
and then explain the purpose of the visit.

Nobody answers, look around to see if someone is nearby.

Nobody is at home
leave a notification of the CoM SSA survey visit and 
record details in the Interview Tracking Form 

Household members 
are not available at the 
time of the first visit.

make at least 2 different visits to obtain an 
interview. Choose times that are different – early 
morning or late afternoon.

Presenter
Presentation Notes
Contact attempts must be made by actually making yourself noticeable to the household; simply walking by and thinking that no one is at home cannot be counted as an attempted contact. 



Reacting to various 
situations in obtaining 

consent form

If: Then:

The intended participant 
declines to take part in the 

survey or parts of it,

ask the participant whether 
he/she understands the 
purpose of the survey.

The participant does not
understand the purpose of the 
survey or specific aspects of it,

rephrase the purpose of the 
survey and try to clarify further 

and motivate.

The participant understands 
the purpose of the survey and 

still declines to take part.

circle “Refused” in the consent 
form and record age and sex as 

best as you can.

Presenter
Presentation Notes
Explain that the purpose of this study is to determine the number of households which have access to electricity and to clean cooking fuels. The information provided will be used in developing the Sustainable Energy Access and Climate Action Plan (SEACAP) which will include plans and strategies on improving the level of sustainable energy access in the community. Hence, the survey will help determine the priority areas where actions and strategies on increasing access to affordable, reliable and sustainable access to energy need to be taken.




Some key aspects to note 
when using the browser or 

KoBo Collect App:
• Do not refresh the screen 

during data collection

• Do not spend much time on 
getting the GPS location if it 
does not work due to weak 
internet connectivity

• If device is not connected to the 
internet, the GPS function will 
not work

Presenter
Presentation Notes
This slide is still to be updated based on other findings as the tool is used



Role of field 
supervisors during 

data collection

• Supervise the data collection process and 
record daily activities

• Ensure data is of appropriate quality

• Manage human resources and any issues 
that may arise

• Ensure regular data submission to the 
server

• Send regular process reports to the survey 
coordinator

Presenter
Presentation Notes
The assigned roles should be left to the descretion of the data collection team



After data collection…



Role of each actor:

Data collectors:
• Ensure submission of 

forms by connecting to 
the internet if data 
collection was done 
offline

• Submit all consent forms 
and data collection 
tracking forms to field 
supervisors

Field supervisors:
• Ensure collection of all 

forms from data 
collectors

• Ensure all areas and 
planned households have 
been covered

• Ensure all data collected 
have been submitted to 
server

Survey coordinators:
• Ensure all forms have 

been submitted by field 
supervisors

• Perform data quality 
checks send back data 
collectors to household to 
re-conduct survey if 
necessary

• Clean and analyse data 
obtained

Presenter
Presentation Notes
Perform quality checks by calling participants and asking random questions to ensure consistency with forms submitted




This chapter is one component of the 
SEACAP Toolbox for the full Toolbox, 
please visit: https://comssa.org/

What you learnt in this chapter:
• The different actors for data 

collection
• What should be done before, during 

and after data collection by each 
actor

The next chapter is 3.3: Access to 
Energy target setting and action 
planning

Com SSA 
SEACAP Toolbox

3.2.1 A guide for Energy Access 
field data collection

https://comssa.org/
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CoM SSA programme is jointly implemented by:

CoM SSA programme is co-funded by:

AECID, AFD, EF and, GIZ  are implementing the Covenant of Mayors in Sub-Saharan Africa (CoM SSA) programme in cooperation with 
other CoM SSA partners, Secretariat and Helpdesk.. The content of this presentation do not  necessarily reflect the views of the
European Union or the other co-funders.



Thank you

Contact: helpdesk@comssa.org
Find out more: http://comssa.org  

https://comssa.org/
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